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Gaylord"Opryland"from"outside"AND"inside"view"from"our"mee9ng"area""
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Slide"developed"from"interviews"with"staff"and"management""

"

Gemba"walk"provides"3"actuals"–"Place,"People,"and"Process"–"in"opera9on""

Gemba"is"a"key"ingredient"in"the"Gaylord"brand""

"

Employees"and"managers"walk"–"and"more"importantly"–"deliver"on"their"talk""

"

Thanked"for"choosing"Gaylord"brand"at"checkHin,"thanked"for"using"Gaylord"brand"at"

checkHout…"and"invited"to"return!""

"

"
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Briefing"“filler”"to"showcase"complexity"of"our"Conference"and"its"infrastructure""
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Nashville’s"Centennial"Park"is"home"to"the"only"fully"complete,"100%"scale"Parthenon""

"Erected"30"years"aUer"the"Civil"War"to"show"Tennessee"as"“rebuilt”,"

new,"and"recovered"from"Civil"War"ravages""

Downtown"Nashville"and"“Broadway”""
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Ray"Crawford’s"“na9onal"director”"perspec9ve""

Ray’s"background"comes"from"many"years"in"the"Design"and"Construc9on"Division""
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Highlights"from"Chair/ViceHChair"sessions"that"occur"on"Saturday"and"Sunday"before"

the"official"Conference"begins""
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Haier"is"a"large"China"company"domina9ng"household"consumer"goods""

As"is"typical"for"Chinese,"they"are"very"compe99ve"and"strive"for"“gold"medal”"

performances""
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More"winning"storyboards"
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AUernoon"Keynotes"bookHended"morning"keynotes""
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Closing"day""
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The"actual"Einstein"pain9ng"on"display""
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Group"“selfie”"and"candid"opportuni9es""
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Exhibit"Hall"and"Dining"“flowed”"into"one"another""

Exhibitors"arranged"in"rows"100"through"900""
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The"University"of"Tennessee"Volunteers"are"known"for"“Orange"and"Cream”"colors"on"

their"uniforms…"Volunteer"Bob"models"ASQ"Blue"and"White""

ASQ"pays"the"$95"registra9on"fee"for"volunteers"and"World"Conference"cannot"run"

without"volunteers""

Volunteers"handle"the"dynamically"evolving"changes,"provide"direc9ons"in"the"

“Opryland"Labyrinth”"and"do"what"is"necessary""

Bob’s"background"and"specialty"is"“Design"and"Construc9on"Division”…"and"yes,"he"

did"a"lot"of"booth"duty!""
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Ellen"arrived"on"Thursday"night"to"supervise"the"7"kits"required"to"assemble"the"QMD"

booth"AND"par9cipate"in"QMD"mee9ngs"on"Friday"through"Sunday""
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Thanks,"Ellen,"for"pix"and"recognizing"your"boothHmates""
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Just"the"9p"of"the"iceberg"of"QMD"touchHpoints"with"the"larger"ASQ"audience""
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This"is"one"place"where"some"3,000"people"actually"know"and"understand"what"you"

as"an"individual"do"in"your"day9me"job!""
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BoothHduty"“warriors”"and"visitors""
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Portal"to"the"Exhibit"Hall""

Scenes"from"the"Keynote"Room"–"easily"held"3,000+"people""
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Na9onal"and"Division"Leaders"begin"assembling"Friday,"May"13""

Things"relevant"to"Milwaukee:""

Harley"Davidson"Motorcycles""

Lite"Beer"from"Miller""

Baseball"–"Milwaukee"Brewers""

Basketball"–"Milwaukee"Bucks""

Football"–"Green"Bay"Packers""

"

Milwaukee"Interna9onal"Airport"named"aUer"General"Billy"Mitchell""

Father"of"American"Airpower"and"a"true,"original"American"Hero""

Trained"folks"like"Hap"Arnold"(5"Star"Chief"of"Staff)"and""

Fiorello"LaGuardia"–"WWI"fighter"pilot"and"Ace;"later"Mayor"of"NYC""

B/G"Robin"Olds"sat"by"his"fighter"pilot"dad’s"knee"as"a"lad"(became"a"triple"ace"

–"WW2,"Korea,"‘Nam)"and"listened"to"then"Major"Mitchell""

25"



Try"to"make"at"least"one"(1)"ASQ"World"Conference"in"person"during"your"ASQ"

affilia9on""

ASQ"is"our"professional"“quality"union”""

Milwaukee"is"in"Central"Time""

Available"airports"include:""

Milwaukee"Interna9onal"(General"Billy"Mitchell"Field)""

Chicago"O’Hare""

Chicago"Midway""
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