






ASQ	GOES	PAPERLESS!	
TOTALLY!	

	
•  Schedule,	Presenta0ons	&	Handouts	
•  Schedule	Searchable	

•  Direct	Links/Downloads	
•  ASQ	APP	Downloadable	via	web,	
Google	Play	and	the	App	Store	

•  Free	Wi-Fi	Connec0on	Available	
during	the	Conference.	

•  Use	Phone,	Tablet,	Laptop,	Fire!	
•  Games	and	Surveys	Online!	

		



Stephen Dubner 
Author, Journalist, Radio/TV Personality 

“Freakonomics”	

James Kane 
Behavioral Scientist and Consultant  

“The Loyalty Switch”	



Josh Linkner  
Tech Entrepreneur 

“Disciplined Dreaming: 
Drive Breakthrough 

Creativity” 

Liz Wiseman 
Leadership Research/

Development  
“Rookie Smarts” & 

“Multipliers” 

Brian	LiNle	é	

Brian Little 
Psychology Scholar 

“Me, Myself and Us:  
The Science of Personality” 
		

Tuesday Wednesday 



SUNDAY, MAY 15, 2016 
6:30 PM - 8:30 PM Conference Opening Reception 
 
MONDAY, MAY 16, 2016 
8:00 AM - 9:45 AM Welcome and Keynote Speaker - Stephen J. Dubner 
10:45 AM - 11:15 AM Product Demo: EtQ Inc. 

 Beyond Risk Assessment: The Role of Risk Management in 
 Track & Correct Compliance Events from Anywhere 

11:15 AM - 12:15 PM Lunch in Exhibit Hall (Ticket Required) 
12:15 PM - 1:15 PM Concurrent Sessions (M01 - M10) 

 M04 - Innovation Planning Using Nontraditional Methods 
1:30 PM - 2:30 PM Concurrent Sessions (M15 - M24) 

 M21 - Quality Auditing Through Diverse Perspectives 
3:00 PM - 4:00 PM Concurrent Sessions (M25 - M38) 

 M31 - Risk-Based Thinking, Lean Auditing, and Data Analysis 
4:15 PM - 5:15 PM Keynote Speaker - James Kane 
5:30 PM - 6:45 PM After 5 Sessions (AF01 - AF06) 

 AF01 - Tips for Revitalization Through Meditation and Breathing 
	



hNps://traqpath.com/	

Beyond Risk Assessment: The Role of Risk Management	



M04 - Innovation Planning Using Nontraditional Methods	



M21 - Quality Auditing Through Diverse Perspectives	



M31 - Risk-Based Thinking, Lean Auditing, and Data Analysis	



AF01 - Tips for Revitalization Through Meditation and Breathing	



TUESDAY, MAY 17, 2016 
8:00 AM - 9:00 AM Keynote Speaker - Liz Wiseman 
9:15 AM - 10:15 AM Concurrent Sessions (T01 - T10) 

 T03 - Sherlock Holmes and Root Cause Analysis 
10:45 AM - 11:45 AM Concurrent Sessions (T15 - T24) 

 T15 - ISO 9001:2015: Implementing Risk-Based Thinking 
 T16 - Teaching an Old FMEA New Tricks*** 

11:45 AM - 12:45 PM Lunch in Exhibit Hall (Ticket Required) 
1:15 PM - 2:15 PM Keynote Speaker - Brian Little 
2:15 PM - 3:45 PM Exhibit Hall Extravaganza 
4:00 PM - 5:00 PM Concurrent Sessions (T25 - T38)  *** 

T25 - Improving Services Using 3 Definitions of Quality 
T30 - ISO 16355: A Standard for Innovative Customer Experience 

7:00 PM - 9:30 PM Networking Reception (Ticket Required) 
	



T03 - Sherlock Holmes and Root Cause Analysis	



T15 - ISO 9001:2015: Implementing Risk-Based Thinking	



Exhibit Hall Extravaganza!	



Exhibit Extravaganza! 
Collect the Ribbons!!! 



Networking Reception (Ticket Required) 



Networking Reception (Ticket Required) 
Serial Number 001 



Networking Reception (Ticket Required) 

The Power of Nature – The Tsunami Bike 



Networking Reception (Ticket Required) 



WEDNESDAY, MAY 18, 2016 
8:00 AM - 9:00 AM Concurrent Sessions (W01 - W10) 

W05 - Create Capacity for Improvement: Accelerate Pace 
9:30 AM - 10:30 AM Concurrent Sessions (W15 - W24) 

W15 - Gate Keepers or Bridge Builders 

10:30 AM - 12:00 PM Closing Session, International Team Excellence Award 
Ceremony, and Keynote Speaker - Josh Linkner 



W05 - Create Capacity for Improvement: Accelerate Pace 



W15 - Gate Keepers or Bridge Builders 



International Team Excellence Award Ceremony 
	

Jabil Singapore  - Silver 



ASQ HQ Tour Following Conference! 
	
	

600 N Plankinton Ave, 

Milwaukee, WI 53203 



General Mitchell International Airport (MKE)  Milwaukee, WI 
Passing thru Security Checkpoint. . . . .What???? 

	
	



2017 
May 1 – 3 

Charlotte, NC  
(5.5 hour drive!!!!) 

http://asq.org/wcqi/ 




