Date: March 6, 2011
ACTION DUE FOR INFORMATIONAL PURPOSES ONLY

From: Kathleen Eaves
Section 0511, Chief Proctor

To: Section 0511 Board

Subject: Report on the 5 March 2011 Certification
Examinations held at the NVCC Manassas, VA
Campus

Section 0511 proctored certification exams on 5 March 2011. The breakout of
the exams taken was as follows:

On Hold
Because of
Incomplete
Paperwork
Exam Participants | No Shows at ASQ
Certified Black Belt (CBB) 20 3 2
Certified Manager of Quality and
Organizational Excellence (CQM) 6 2 0
Certified Quality Technician 1 0 0
Totals 27 5 2

The assistant proctors were:

Name

Kathy Eaves
David J. Falletti
Arnold Pachtmann

Note:

Before the exam began, the group taking the Certified Manager exam expressed
frustration that none of them had been able to find a study group or course on this
material. They had looked at our section and Baltimore. Possibly the section should
consider this as an educational offering.



