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Work Experience

· Since 1961, I worked for the US Navy, US Air Force, Defense Logistics Agency and the Secretary of Defense. I retired from the DoD after 32 years of experience primarily in the fields of quality and manufacturing management and procurement. At the Pentagon, I was the Assistant  Director for International Quality Assurance. Among other things, I was responsible for adoption and implementation of ISO 9000 in the DoD as a replacement standard for MIL-Q-9858A. I was the DoD representative on the United States delegation to the ISO Technical Committee 176 and helped write ISO 9001. I conducted hundreds of quality system audits of defense systems manufacturers in the United States and around the world. I headed the quality assurance office in the Air Force Systems Command which had contractual oversight responsibility for all major airframe, engine, missile and electronic weapon systems manufacturers and their suppliers. I was the United States delegate to NATO for all quality assurance matters for seven years. I developed and delivered training programs and consulting services to DoD personnel and to personnel of defense establishments of other allied countries. I helped introduce Total Quality Management processes and principles into the DoD.

· Since 1993, I have been in the training and consulting business. I teach and provide consultation on ISO 9000, continuous process improvement and other quality approaches. I was the Vice President of STAT-A-MATRIX Consulting Inc. In 1997, I began my own consulting company and continue to provide training and consulting.

Other Activities

· Current member of the faculty, American Society for Quality

· Current member of the US delegation to ISO Technical Committee 176

· Current chair of ISO working group on ISO 10013 standard.

· Past senior technical advisor to KPMG

· Past examiner for the Malcolm Baldrige National Quality Award

· Current member of the American National Standards Institute Quality Committee

· Current member of the US Technical Advisory Group for ISO/TC 176

· Recent instructor for General Electric in their Six Sigma process

Education

· Bachelor’s Degree, Electrical Engineering, City College of New York, 1961

· Master’s Degree, Industrial and Management Engineering, Columbia University, 1967

· Graduate, Sloan Management Program, Stanford University, 1975

