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How we got here 
 Back in the early nineties, I attended a basic TQM class at the Defense 
Systems Management College.  It was a typical class on the subject and I 
remember little specifically from the class except for a story my instructor told at 
the end of the class.  Jay had gone on a vacation to San Francisco and one night 
attended a cocktail party given by a friend.  While at the party he met a woman 
who worked for Motorola.  They hit it off, the only snag being that she was leaving 
in nine days to return to Malaysia.  So the next morning, Jay called her and asked 
the question that changed his life and opened a new portal for me:  “Do you 
believe that Deming’s 14 points can form the basis for a successful marriage?”  
They were married nine days later and, as Jay said five years later, “These have 
been the best five years of my life.” 
 

Can Deming’s 14 points form the basis for a successful marriage? 
 

What I discovered from Jay was that Big Q Quality could be applied to life 
in all its aspects.  So I began studying how to apply Quality to what I spend most 
of my time doing each day – participating in relationships.  Disclaimer: This 
discussion is applicable to all relationships but will focus on the marriage 
relationship because 1) its usually the most important, 2) its the most researched, 3) 
who wants to come to a talk entitled Deming in Like, and 4) sex sells. 
 
Who wants a quality relationship? 

By a show of hands, how many people here think that being happy is 
better than not being happy?  Thank you!  The voting appears to have been 
unanimous.  Now, my grandmother used to say that some people just can’t 
be happy unless they’re miserable, but for the most part, I think that it’s 
safe to say that most of us really want to be happy.   
 
 So, what is it that is most likely to make us happy?  A national survey 
of nearly 1200 people in 1989 found that eight out of ten individuals 
identified “family” as their first or second greatest source of joy and 
satisfaction in life.  This was true for married people (9 out of 10), divorced 
people (7.5 out of 10), and single (never married) people (8 out of 10).  



And, as the data were further analyzed, it became apparent that some of 
the things about families which provided this sense of satisfaction were 
giving and receiving emotional support, having a happy marriage, and 
being able to communicate their feelings.  In other words, having good 
relationships with people who are close to them makes people happy.   
The converse is also true.  There is no misery to compare with that of a 
relationship gone bad.  It literally “hits us where we live.”   
  
 A team of 
sociologists at University 
of Chicago conducted a 
longitudinal study of over 
5300 married adults.  
These people were asked 
to rate their marriages on 
a 7 point scale, with 1 
being the least happy, 
and 7 being the most 
happy.  Ratings of 1 or 2 
were considered to be 
“very unhappy”, 6 or 7 
“very happy”.  645 individuals initially reported unhappy marriages.  
Interestingly, unhappy marriages were much less common than unhappy 
spouses; 3 out of 4 of these unhappy people were married to someone who 
reported that they were happy in their marriage. 

Unhappy   - Happy?

• Over 5300 married adults surveyed
• 645 initially reported unhappy marriages

• ¾ of the unhappy people had happy spouses

FIVE YEARS LATER

• Those who divorced were no happier than those who didn’t
• 8 out of 10 who avoided divorce considered themselves happy
• Overall, 2/3 of unhappy marriages were now happy

Five years later, these same adults were re-interviewed.  Some had 
divorced and some had stayed married.  The study found that, on average, 
unhappily married adults who divorced were no happier than those who 
had stayed married when rated on any of 12 separate measures of 
psychological well-being.  Divorce did not typically reduce symptoms of 
depression, raise self-esteem, or increase a sense of mastery.  And even 
unhappy spouses who had divorced and remarried were no happier on 
average than those who had stayed married.  In contrast, almost 8 out of 
10 of the initially unhappy individuals who avoided divorce considered 
themselves happily married five years later; the marriages they’d initially 
rated as a 1 or a 2 were given a 5 or more five years later.  Overall, two-
thirds of unhappy marriages had become happy five years later.   

In the business world, a track record like that for turning failing 
companies around would be considered phenomenal.  There’d be banner 
headlines in every major newspaper in world.  The resulting how-to book 



would become an instant best-seller.  The path to that consultant’s door 
would resemble an eight-lane superhighway and be as clogged as the 
Mixing Bowl at rush hour.  Everyone would be asking one question:  How 
did they do that?   
 
The Mission/Vision Thing 

Before we talk about what to do, let’s touch on the end result.  Everyone has 
a vision of what a great relationship would be like.  As the Clay Walker song says, 
“I know what love is, how about you?”  You have heard that men are from Mars 
and women are from Venus, and the problem is that they both are on planet Earth. 

Here’s a Mission Statement that we received from our youngest daughter:  "I 
want a marriage in which my spouse is my best friend; I want to enjoy spending 
time together doing special projects or just hanging out; we will have good friends 
both nearby and far away whom we keep in touch with. I want to be close friends 
with our children and their spouses; I want to be active in our spiritual 
congregation; I want to be able to live comfortably so we have time to enjoy our 
common and separate interests and talents." 

You may have a different statement, but now we have a general idea where 
we want to go.  What’s the process? 

 
The Love Cycle 
 
 Human relationships are not static.  They go through a recognizable 
evolutionary cycle.  This cycle seems to have three distinct phases, but the 

boundaries between these phases are not rigid, and 
a relationship usually moves back and forth between 
them as time and circumstances affect it. 
 
Phase 1: Romantic Love 
 Our daughter Meredith and her then-not-yet 
fiancé Cameron visited us last August.  Though she 
emphatically insisted that they were merely “very 
good friends”, the utter delight they took in each 
other’s presence was obvious to anyone with half an 
eye.  You’ve all seen it.  The meaningful glances, the 
compulsion to touch, the little whispered 
conversations, the rapt attention paid and the radiant 

glow that announces to the world, “We’re in LOVE!”  Your beloved is the 
very essence of perfection.  He’s so strong.  She’s so beautiful.  He’s so 
attentive.  She’s so kind.  And you’re the luckiest person in the whole 



universe to have found such a soul mate, such a paragon of every virtue.  
You delight in each other’s company and want to spend every possible 
moment together.  The whole world is BEAUTIFUL, filled with sunshine and 
laughter and incomparable bliss.   
 

Sure enough, within a week of the time they returned to their 
university in Utah, Cameron called to formally ask for Meredith’s hand in 
marriage, and they were married in early December. 

 
I had a phone conversation with Meredith a week or so ago.  She and 

Cam had attended the wedding of a pair of their friends over the weekend.  
“So many people came up to us and said that we were such a cute couple 
and that we looked so happy with each other and must have a good 
marriage!  And we DO!  Being married is even nicer than I thought it would 
be.”  Also in attendance at the wedding were Meredith’s former roommate, 
Nicole, and Nicole’s fiancée, Jared.  Now, Jared had just presented Nicole 
with a diamond the night before.  From her exalted perspective of three 
months of marriage, Meredith had this to say about Nicole and Jared.  
“Mother, you wouldn’t believe how they behaved!  They just couldn’t keep 
their hands off each other, were always gazing into each other’s eyes, 
cooing and giggling to each other.  Nicole spent half the night sitting on 
Jared’s lap!  It was almost impossible to hold a conversation with either of 
them, let alone the two of them together.  I’ve never seen such an amazing, 
sustained public display!  It was almost indecent!” 

 
Ah, young love!  Ain’t it grand?  Where does it go?  What happens to 

it? 
 
Phase 2: The Honeymoon is over  
 Real life intervenes– Your beloved has warts 
 The honeymoon is over when the husband calls home to say he'll be late for 
dinner and the answering machine says it is in the microwave. 
 This is the phase where you ask yourself: Why did you marry him/her in the 
first place? 
 We have a story in song for you to listen to that describes a couple at this 
point in their relationship and it will also will prepare us for a discussion of comes 
next. 

Honesty - Rodney Atkins  



He said just think it over  
And write me a list,  
So we can  
Figure out what we both deserve  
She hardly could believe it,  
That their love had come to this  
Dividing and deciding his and hers,  
But she grabbed a paper napkin  
Asked the waitress for a pen,  
And one by one she wrote down  
What she wanted most from him.  
 
(Second Verse)  
She reached across the table  
And placed it in his hand  
And said  
You know this isn’t easy for me  
As he thought about the new car,  
The house and the land  
And wondered what that bottom line Would be  
And a thousand other things  
that she’d Want him to leave behind,  
But he never dreamed  
he’d open up that Napkin and find  
 
CHORUS:  
Honesty, Sincerity,  
Tenderness, and trust  
A little less time  
for the rest of the world  
And more for the two of us.  
Kisses each morning  
I love yous at night.  
Just like it used to be,  
The way life was  
When you were in love with me.  
 
(Third Verse) 
Well he fought back the tears  
As he looked in her eyes and said  
I don’t know where to start.  
And she said  
Everything on that list in your hand  
Is written somewhere in your heart.  
 
Honesty, sincerity  
Just like it used to be,  



The way life was  
When you were in love  
With me. 

 
Which way do you think they will go?  What do you hope they do? 

 
The Relationship Cycle  

These phases of the 
relationship cycle have been 
described in the book, The Dance-
Away Lover -- AND OTHER 
ROLES WE PLAY IN LOVE, 
SEX, AND MARRIAGE by Daniel 
Goldstine, Katherine Larner, Shirley 
Zuckerman and Hilary Goldstine. 
William Morrow and Company, 1977. 
 Phase 1 is wonderful.  Phase 2 
is the pits and we don’t want to stay 
there.  If not handled wisely – phase 2 
ends the relationship -- a separation physically and emotionally.  Here is where 
reengineering can occur, i.e. divorce, and some will repeatedly cycle between 
phase 1 and phase 2 – each time with a new partner - "The Dance-Away Lover" as 
described by Daniel Goldstine. The dance-away lover is more proficient at starting 
a relationship than sustaining a relationship. The dance-away lover tires of a 
relationship, let's disenchantment set in, takes flight and leaves his partner 
wondering what went wrong. The dance-away lover expects the partner to fulfill 
the ideal. When the ideal is not reached they are off to someone else. The dance-
away lover looks at the person for what they can get from them. 

The Relationship Cycle

Phase 1

Phase 2

Divorce
(Reengineering?)

Phase 3
(TQM?)

Despair

 How do you avoid reengineering?  That’s phase 3. 
 
Phase 3: Mature Love 
 The third phase is what we can call “Mature Love”.  These couples 
are partners who know each other well, who care for and support each 
other, and who love each other, warts and all.  They have a resilient, 
supportive, adaptable relationship, one that can ‘take a licking and keep on 
ticking’.  It works.  The problems of Phase 2 haven’t disappeared, but the 
relationship is strong enough to withstand them. 
 And it’s very important to understand that a Phase 3 relationship 
doesn’t necessarily always stay in Phase 3.  External stresses or internal 
conflicts can knock a Phase 3 relationship back into Phase 2.  The 



difference is that when the winds blow and the waves crash over them, 
Phase 3 couples don’t lower the lifeboats and abandon ship.  They have 
developed the skills needed to right their capsized ship of state, bail out the 
hull, trim the sails, reset the rudder, and get back on course. 
 If you look at their ability to weather these storms and make the 
transition back to Phase 3, you can see the application of tried and true 
quality ‘management’ principles such as Deming’s Fourteen Points. 
 
The 14 points 
These 14 points are 
adapted from 
Deming’s formulation 
in Out of the Crisis.  
They address the 
external interactions 
for great 
relationships, but 
there are some 
internal essentials for 
Phase 3, what we call 
the 5 C’s that form 
the foundation for the 
14 points in relationships.  The degree you put them to work in your life will 
determine the degree of success in your relationships.  To quote an old proverb: 

Do it out of fear and learn obedience 
Do it out of compliance and learn understanding 
Do it out of love and learn wisdom 

 
Commitment (Points 2 and 7) 

Let’s go back to the University of Chicago study for a minute.  When the 
researchers saw that incredible turnaround statistic for two-thirds of unhappy 
marriages being rated happy five years later, they wanted to know why, so they 
conducted focus group interviews with 55 formerly unhappy husbands and wives.  
They found that many of the currently happy spouses “had extended periods of 
marital unhappiness, often for serious reasons, including alcoholism, infidelity, 
verbal abuse, emotional neglect, depression, illness, and work reversals..  Why did 
these marriages survive where other marriages did not?  Spouses’ stories of how 
their marriages got happier fell into three broad headings:  the marital endurance 
ethic, the marital work ethic, and the personal happiness ethic. 



• In the marital endurance ethic, the most common story couples reported to 
researchers, marriages got happier not because partners resolved problems, 
but because they stubbornly outlasted them.  With the passage of time, 
these spouses said, many sources of conflict and distress eased: financial 
problems, job reversals, depression, child problems, even infidelity. 

• In the marital work ethic, spouses told stories of actively working to solve 
problems, change behavior, or improve communication.  When the 
problem was solved, the marriage got happier. . . . 

• Finally, in the personal happiness ethic, marriage problems did not seem to 
change that much.  Instead, married people in these accounts told stories of 
finding alternative ways to improve their own happiness and built a good 
and happy life despite a mediocre marriage. 

• In short, you can outlast the problem, solve the problem, or ignore the 
problem 

All three of these ethics have one important characteristic in common:  Even 
though they were unhappy, even though their relationships were bad, the people 
involved were committed to maintaining the relationship.  “Because of their 
intense commitment to their marriages, these couples invested great effort in 
enduring or overcoming problems in their relationships, they minimized the 
importance of difficulties they couldn’t resolve, and they actively worked to 
belittle the attractiveness of alternatives.”  One of the Chicago researchers, Scott 
Stanley, said, “In most cases, a strong commitment to staying married not only 
helps couples avoid divorce, it helps more couples achieve a happier marriage.”  

When we marry, we all make that commitment:  “forsaking all others. . . for 
better or for worse, for richer or poorer, in sickness and in health, ‘til death do us 
part”. 

Frank and I were married on June 12, 1973, in the Mormon Temple in 
Logan, UT.  The vows a couple makes in a Mormon temple are a bit 
different than those familiar words.  One of the major differences is this:  
We believe that our marriages are not simply “until death do us part”, but 
that, if we are faithful, our union may last “for time and all eternity”, or in 
other words, forever.  That’s a long, long time. 

Now, after Frank and I were married, the two of us drove to the 
restaurant where my parents were hosting a wedding luncheon for a small 
group of family and friends.  Mother had selected a lovely setting for this 
little celebration, a mountain resort about 20 miles from the temple.  That 



drive was one of the longest of our entire lives, and we made it in almost 
complete, stunned silence.  Every once in a while, I would quickly glance 
over at Frank, and then look back at the road ahead.  Every few minutes, 
he would do the same.  It wasn’t until several years later that we were 
reminiscing about our wedding day and made a remarkable discovery:  
During that drive, both of us had been thinking exactly the same thing, 
“What . . . have . . . I . . . done?!?”  Yes, we loved each other.  Yes, we 
wanted to spend the rest of our lives and even the rest of all eternity 
together.  The glow of Phase 1 hadn’t faded, but we both gained a sudden 
understanding that it would.  It wasn’t until AFTER the ceremony that either 
of us realized the depth and the extent of the vows we had just made.  We 
had bound ourselves together forever.  And, during that half hour drive is 
when I began really to search my soul and determined that I would keep 
the promise I had made that morning.   

We all want quality relationships.  But when you ask yourself to what 
lengths are you willing to go to demonstrate your love for your partner and 
to promote his well-being, when you can say to your spouse – and mean – 
“I will do whatever it takes to strengthen our relationship and to make your 
life better, happier, and more meaningful, only then are you on the right 
road.  That is the sort of commitment essential to building a quality 
relationship. 

Constancy (Points 1, 3, 5 and 13) 
 

This is Deming’s first point. 
In Goldratt’s novel on Constraint Theory, entitled, The Goal, there’s one 

scene where the hero is on a date with his estranged wife.  They are discussing 
their marriage and the hero asks, “What’s the goal of our marriage?”  The wife 
doesn’t have an answer. 

But people in a great relationship do have an answer to the question, 
“What’s the goal of our relationship?”  And it’s the ability to form an answer to 
this question that allows for them to have “constancy of purpose.” 

Constancy allows you to keep you eye on the ball.  It’s a well-established 
fact of navigation, that sighting on a distant star will enable you to steer a straighter 
course than fixing on nearer objects.  It’s also true for relationships. 

Stephen R. Covey tells the story of a man who approached him at a seminar 
and said that he didn’t love his wife any more and what should he do.  Covey’s 
answer?  “Love your wife.”  “But I don’t love my wife!”  “Love your wife.” 



If you want a quality 30-year marriage, start with a 29-year marriage and 
work hard for a year.  How do you get a quality 29-year marriage?  Start with a 28-
year marriage and work hard for a year.  I think you get the idea. 

You keep breaking down time until you have something you can do today, 
NOW, to build the relationship.  Dr Donald E. Wetmore, a productivity expert 
suggests 5 ways to improve a marriage.  They are: 

1. A daily phone call 
2. A weekend getaway 
3. A weekly date night 
4. Surprise roses 
5. Love notes 
These are only one person’s suggestions; you have to come up with your 

own.  I found that a simple Post-It Note “I Love You” on the cupboard could be a 
treasured item. 

You have to realize that what I talking about are MOTIONS.  But they will 
not be effective unless you do them constantly on purpose.  Some would call this 
sincerity.  And we all know that once you can fake that, you got it made. 

Communication (Points 8, 10, 11 and 12) 

No amount of commitment or constancy can have a positive effect on 
your relationship unless you can communicate that dedication effectively to 
your partner.   

Joe Walker tells the story of his first love, back in the halcyon days of 
sixth grade.  Her name was Cindy, and she was cute, blonde, and popular.  
Joe, on the other hand, was the dumpy fat kid in glasses.  Still, once Cindy 
had pushed him down on the playground.  She knew he existed!  More 
than that, she had actually touched him.  So, as Valentines’ Day 
approached, Joe’s heart was filled with hope.  He planned carefully for his 
great declaration and what he was sure would be the gratifying result.  After 
sorting through five different packs of valentines, he found the perfect card.  
It featured two cute little hippos, a boy and a girl, and the meaningful 
message, “Valentine, you’re the greatest!”  Using his very best penmanship 
he signed the card, “Love, Joe” and then added, “Walker”, just so there 
could be no misunderstanding of its source.  And then, he painstakingly 
picked through two bags of little candy hearts to find the messages that 
would add just the right emphasis to his card.  He finally settled on "Be 
mine," "You’re cute" and "Hot stuff!”  He really, really, really wanted to use 
“Kiss me!” but somehow he didn’t quite dare.  At last The Day came.  He 



watched with bated breath as Cindy reached into her valentine box, 
brought out the lumpy envelope, carefully loosened the flap, and removed 
his card.  This was the moment he had been waiting for, when she would 
read his declaration, look into his eyes, and say, “Drop dead, Joe Walker!  I 
know what you mean.  You think I’m a big, fat, ugly hippo like you!”  She 
crumpled his card, threw it to the floor, and ran from the room in tears.  Joe 
concludes his tale with this:  “I learned a few things about loving 
communication that Valentine’s Day. I learned that if you’ve got something 
important to say to a loved one you need to say it clearly enough that you 
cannot be misunderstood. I learned the Five C’s of Successful 
Relationships: Candy Can’t Compensate for Crummy Communication.” 

Frank tells me daily that he loves me.  It’s usually the last thing he 
says as he walks out the door, the sign-off for every phone call, every IM, 
every email throughout the day.  He never gives me flowers for birthdays, 
or anniversaries, but will often arrive home with a bouquet “just because”.  
But do you know what is the surest indication I have that he truly loves me?  
Each evening, he gets up from the dinner table, compliments me on the 
meal – even if it was just reheated leftovers – and then quietly and quickly 
washes up the dinner dishes.  Now that’s a sincere declaration of love!  
And I believe him. 

Actions really do speak louder than words.  In a quality relationship, you 
communicate the depth and sincerity of your commitment to the 
relationship through both words and actions. You are honest. You are 
open. Most important, you listen, consider carefully what your spouse has 
said, and respond sincerely. You work together to resolve problems.  

Charity (Points 6, 7, 8 and 12) 
 

Very few of the ideas we’ve presented tonight are new.  Most of them have 
been around for a long time.  One of the most succinct and comprehensive 
discussions of an essential element of a quality relationship comes from the 
Apostle Paul’s first letter to the Corinthians.  In the King James Version, it begins, 
“Charity suffereth long, and is kind. . . .” but I think it is easier to understand in a 
more modern translation. 

 
Love is patient, love is kind. It does not envy, it does not boast, it is not 
proud. It is not rude, it is not self-seeking, it is not easily angered, it keeps no 
record of wrongs. Love does not delight in evil, but rejoices with the truth. It 



always protects, always trusts, always hopes, always perseveres. Love never 
fails - I Corinthians 13:4-8 
 
This is where we begin to see that these essential components of quality 

relationships are closely inter-related and cannot stand alone.  Commitment and 
constancy are attitudes that must be demonstrated, not merely expressed.  And 
ultimately, those attitudes must be motivated by love, or they become nothing 
more than a test of endurance.   
 
The Mop 
 

Which brings us to the story of The Mop.  Most anyone who has 
visited our home will be able to tell immediately that I am not the world’s 
most immaculate housekeeper.  I do try, but it seems that something 
always gets in the way of little chores like washing the windows and 
mopping the kitchen floor.  A few years ago, the Dirt Devil folks came up 
with an intriguing little appliance they called a “Mop-Vac”.  Instead of 
hauling out a heavy bucket of soapy water and a clunky old mop, sloshing it 
over your dirty floors and then waiting hours for the puddles to dry, this 
handy-dandy little appliance accomplished it all in a few quick passes over 
the floor, even to vacuuming up the excess moisture after the floor was 
sparkling clean.  It looked so easy!  It looked like something I would actually 
feel like doing occasionally.   

So, when Frank asked me a few days before Mother’s Day if there 
was anything I would like, I enthusiastically described the Mop-Vac and 
said it was the one thing I really wanted.  He said, “No.”  He really didn’t 
think that it would be a good Mother’s Day gift.  Our discussion of the 
subject continued through dinner and right up to the moment when he 
walked out the door for his scheduled interview that night with the President 
of our Church’s local stake.  When he returned an hour or so later, he 
announced that he had discussed my request with Pres. Carpenter, who 
had agreed with him that a mop was NOT an appropriate Mother’s Day gift. 

I was stunned.  After twenty-five years, how could he be so utterly 
insensitive?  He had asked me what I wanted.  I had told him.  Not only 
was he refusing to grant my sincere request, he cited a superior 
ecclesiastical authority in order to justify his refusal!  Frank thought he was 
sending me the message that he thought I deserved more than a mop.  
The message I received was that he didn’t care about what I wanted.  Talk 
about a breakdown of communication!   



Too often, little fractures like this, if left untended, can grow until they 
undermine the foundation of a relationship and cause it to fall apart.  I had 
to stop and consider this particular incident in light of the twenty-five years 
we’d spent together.  Over those years, I had developed great confidence 
that Frank really did love me and that he would never deliberately hurt me.  
This allowed me to see his denial of my wish in a more charitable light and 
look for the message he was trying to send, and not the one I thought I was 
hearing.   

When you are charitable in the context of a quality relationship, you 
willingly sacrifice yourself and your desires for the good of your spouse, 
putting his well-being and interests before your own. You strive to see his 
actions and words in the best possible light. You deliberately follow the 
Golden Rule and treat your spouse as you would like to be treated. You 
refrain from doing or saying things you know will hurt him.  When you do 
this consistently and sincerely, you often discover that you aren’t sacrificing 
for your spouse, so much as to build the relationship that the two of you 
have together.  Call it an exercise in enlightened self-interest, if you wish, 
but your charitable actions allow your spouse to develop confidence in both 
your love and in your quality relationship. 

 
Confidence (Points 4, 9 and 14) – the result 
 

How do you know you’re in a quality relationship?  You discover you can 
trust the other 
 This is the metric to gage your relationship.  You really can measure love.  It 
may not be to three decimal places, but it can be measured accurately.  You heard 
examples of how Mary Lynn knows I love her.  We have purposefully accented the 
positive, although many do it negatively.  It’s the “emotional bank account” that 
Stephen R. Covey talks about. 

Confidence comes with practice, practice and practice.  Practice makes 
perfect. 

 
“The shortest and surest way to live with honor in the world is to be in 

reality what we would appear to be; all human virtues increase and strengthen 
themselves by the practice and experience of them.” Socrates, 469?-399 B.C., 
Greek philosopher. 

 
Here’s where you combine the traits we have been discussing with Deming’s 

14 points.  Putting the 14 points into practice will strengthen the characteristics just 
as the characteristics will strengthen your practice of the 14 points. 



 
Conclusion 
 

This picture shows our grandson wearing his very first 
suit for the very first time standing in front of a flower 
bed.  You can see him thinking about getting in the dirt 
but also thinking about his mother’s warning not to get 
dirty.  This is a perfect illustration of a proverb that 
says: Knowing what to do next is wisdom.  Doing it is 
virtue. 

 
And this thought we wish to leave with in the words of another song. 
 
Something That We Do (Clint Black/Skip Ewing) 
 
I remember well the day we wed 
I can see that picture in my head 
I still believe the words we said 
Forever will ring true 
Love is certain, love is kind 
Love is yours and love is mine 
But it isn't something that we find 
It's something that we do 
 
It's holding tight, lettin' go 
It's flying high and laying low 
Let your strongest feelings show 
And your weakness, too 
It's a little and a lot to ask 
An endless and a welcome task 
Love isn't something that we have 
It's something that we do 
 
We help to make each other all that we can be 
Though we can find our strength and inspiration independently 
The way we work together is what sets our love apart 
So closely that you can't tell where I end and where you start 
It gives me heart remembering how 
We started with a simple vow 
There's so much to look back on now 
Still it feels brand-new 
We're on a road that has no end 
And each day we begin again 
Love's not just something that we're in 
It's something that we do 



 
We help to make each other all that we can be 
Though we can find our strength and inspiration independently 
The way we work together is what sets our love apart 
So closely that you can't tell where I end and where you start 
Love is wide, love is long 
Love is deep and love is strong 
Love is why I love this song 
And I hope you love it too 
I remember well the day we wed 
I can see that picture in my head 
Love isn't just those words we said 
It's something that we do 
There's no request too big or small 
We give ourselves, we give our all 
Love isn't someplace that we fall 
It's something that we do 

(Frank’s comments are in blue.  Mary Lynn’s are in black.) 
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